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Assistant Commissioner for Patents 
Washington, D.C. 20231 

Sir: 

Enclosed please find an Information Disclosure Statement and Form PTO-1449, 
including copies of the references contained thereon, for filing in the U.S. Patent and Trademark 
Office. 

The Commissioner is hereby authorized to charge any additional fee or credit 
overpayment to our Deposit Account No. 08-1275 . An originally executed duplicate of this 
transmittal is enclosed for this purpose. 
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Assistant Commissioner for Patents 
Washington, D.C. 20231 

Sir: 

The citations listed below, copies attached, may be material to the examination of the 
above-identified application, and are therefore submitted in compliance with the duty of 
disclosure defined in 37 C.F.R. §§ 1 .56 and 1.97. The Examiner is requested to make these 
citations of official record in this application. 

Applicant has become aware of the following printed publications which may be material 
to the examination of this application: 

J. Edozien, "eBusiness is Enterprise Application Integration," Arthur Anderson 
eBusiness Solutions, Jan. 2000, pp. 1-15. 

A. Goodman, "Quiver: Inktomi on Steroids?," www.traffick.com website, July 
2000, pp. 1-3. 

"Quiver: Community-Powered Search Solutions," printed from www.quiver.com 
website on Nov. 22, 2000, 9 pages. 

R. Seeley, "Twenty Questions for Saga Software's Andre Yee," eAI Journal, 
Nov./Dec. 2000, pp. 54-56. 

"Blue Martini Customer Interactive System," printed from www. b luemartini .com 
website on Nov. 22, 2000, 4 pages. K 
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Commissioner for Patents. Washington D.C. 20231 
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This Information Disclosure Statement under 37 C.F.R. §§ 1.56 and 1.97 is not to be 
construed as a representation that a search has been made, that additional information material to 
the examination of this application does not exist, or that anyone or more of these citations 
constitutes prior art. 
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